Welcome Home to Roseville

Your utility setup contacts, community connections and moving-day checklist.

I'm Amy. I'm so glad you're here.
| put this guide together to make settling in a little easier. Keep it on your
phone or in your moving folder.

Amy DeBusk

Branch Manager & Mortgage Advisor
(916) 705-2557
amydebuskhomeloans.com

City utilities: electric, water, sewer & garbage
Setup / transfer: (916) 774-5300 | Toll-free: (800) 767-3142. Allow at least two business days. Mon-Fri, 8 a.m.-5 p.m.

www.roseville.ca.gov/utilities_customer_care/my_utility_account/index.php

Water / sewer problems: (916) 774-5750

Garbage changes / missed collection: (916) 774-5780
Water efficiency: (916) 774-5761

City utility bill payment options

PG&E natural gas

Residential: (877) 660-6789 | General contact: (800) 743-5000. Confirm gas service for your address.

www.pge.com/en/contact-us.html

AT&T

(800) 288-2020

www.att.com/move/
Xfinity
(800) 934-6489 (1-800-XFINITY)

www.xfinity.com/moving

Consolidated / Fidium

Consolidated: (844) 968-7224 | Fidium: (866) 356-5864
www.consolidated.com/contact-us

Fidium availability: fidiumfiber.com/contact-us
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Get to Know Your Community

Safety, library visits, parks and property tax questions.

Roseville Police

Non-emergency assistance: (916) 774-5000. For emergencies, call 911.
www.roseville.ca.us/police

Roseville Fire

Administrative and non-emergency questions: (916) 774-5800. For emergencies, call 911.

www.roseville.ca.gov/fire/connect with us/index.php

Roseville Public Library

(916) 774-5221 | library@roseville.ca.gov. Downtown: 225 Taylor Street. Maidu: 1530 Maidu Drive. Martha Riley: 1501
Pleasant Grove Boulevard.

library.roseville.ca.us/help

Parks & Recreation

(916) 772-7529 (772-PLAY) | parksandrec@roseville.ca.gov. Find activities, classes and help planning your next park visit.
www.roseville.ca.gov/prl/parks recreation/contact us.php

Placer County Assessor

(530) 889-4300. Ask about assessed value, assessment notices and property exemptions. 2980 Richardson Drive,
Auburn, CA 95603.

www.placer.ca.gov/5871/Contact-Us

Placer County Tax Collector

(530) 889-4120. Ask about property tax bills, payments and deadlines. 2976 Richardson Drive, Auburn, CA 95603.

www.placer.ca.qov/9276/Tax-Collector

More county tax resources: placer.ca.gov/6411/Quick-Links
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Keep These Details Handy

Nearby providers, useful links and your moving checklist.
Placer County Water Agency

(530) 823-4850. Water service within PCWA territory.

www.pcwa.net/

South Placer Municipal Utility District

(916) 786-8555. Sewer service within SPMUD territory.

spmud.ca.gov/customer-service

Liberty Utilities
(800) 782-2506. Lake Tahoe-area electric territory, not standard Roseville city service.

california.libertyutilities.com/

Your moving checklist

 Confirm every provider for your exact address.

 Coordinate utility start dates with your possession date.

» Schedule internet installation and equipment delivery.

 Ask about deposits and include utilities in your spending plan.
» Save account numbers and setup confirmations.

* Stop old services and return rented equipment when required.

More ways to settle in

Roseville moving quide
Library catalog
Sports and recreation

Pools and swim programs

Ready to talk about your next home? Call or text me at (916) 705-2557. For service requests, contact the providers
directly.
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